July 29,2011

Dear STARS II Industry Partner,

The Small Business Governmentwide Acquisition Contracts (GWAC) Center welcomes you to
our portfolio of Small Business Industry Partners. As an elite group of small 8(a) information
technology businesses, we believe that with this award, you will continue the fine tradition of providing
superior service to federal customers through the use of Small Business GWACs. We are thrilled to
be able to offer federal agencies a highly qualified group of contractors to help them achieve their
small business socioeconomic goals.

As you enter this new arena of governmentwide contracts, we realize that you may have many
questions. It is our role to help you navigate through the new terrain and assist you with your
contractual questions as well as customer inquiries.

We encourage you to contact us for any reason. Whether you have a question, concern, or would like
to share your success with the STARS II contract, we enjoy hearing from you. We are looking
forward to developing relationships with you, and sharing in your success. Congratulations and
welcome!
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Stephen P. Triplett
Director, Small Business GWAC Center

U.S. General Services Administration
1500 East Bannister Road, QTBAC
Kansas City, MO 64131-3088
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